
Fair Point New Hampshire 
Performance Assurance Plan Report 

PRELIM 

PerfOffilartee 

PO FP CLEC 

Customer Service Record - EDI NA . 329 
Address Val!dation -EOI NA 9.36 

I • P'lmo • EDI 100.00 
Customer Service Record- CORBA NA NA 
Address Validation - CORBA NA NA 

I OSS I -Pdmo-CORBA NA 
Customer Service Record- Web GUI NA 3.18 
Address Validation- Web GUI NA 7.60 

I OSS I I • Pdmo • Wob GUI 100.00 

OR 
1%0nTimoLSRC-I• ""'I 96.67 

OR-2-02-3140 % On Time LSR Reject- Flow Through- Platform NA 
OR-4-11-1000 %Completed Orders with Neither a PCN or BCN Sent 0.10 
OR-4-16-1000 %On Time PCN -1 Business Day 95.06 
OR-4-17-1000 %On Time BCN- 2 Business Day 98.98 
OR-5-03-3140 %Flow-Through Achieved-UNE POTS Platform 75.86 
OR-6--03-3140 Ot, Ar LSRC- Platform 4.26 

l % OTLSRC - NO: < • Plolfo"" 96.68 
OR-1-06-3140 % OT LSRC/ASRC- Facility Check· Platform 100.0C 
OR-2-04-3140 % OT LSR Rej.- No Faciflty Check- Platform 100.00 

140 % OT LSRIASR Roj. • Fadli~ Chacl< · Plolfo"" 100. 

PR FP CLEC 

PR-3-01-314~ ~ Mim~. !In 1 Doy (1:•, ~~~:s1 - No Disp)- Plollo"" 84.21 68.87 
0. 3.20 

I% Mimd t- FP- Dlspotch. Plollo'm 10.1' 9.52 
Average Delay Days- Total- POTS 1.92 2.33 

PR-5-01-3140 %Missed Appointment- Facilities- Platform 0.95 lOO 
PR-5-02-3140 %Orders Held forFaclliUes > 15 days- Platform 0.00 l.OO 
PR-6-01-3140 %Installation -Platform 2.87 2.04 

MR I 6 KOPOJr FP "'Ccic 

/ ~::;:::~: Avoraga k"pons: ;;~:: ;:·~~ r:~~b::ors ooM 
1.551 12.571 

NAI 56.391 

I% Mlssod I •;:o~p :Piollo"". Bus 19.07 1224 

MR-3-02-3144 %Missed Repair Appointments- CO- Platform- Bus 19.79 12.50 
MR-4-02-3144 Mean Time to Repair- Loop Trouble- Platform- Bus 12.76 9.77 
MR-4-03-3144 Mean Time to Repair- CO Trouble- Platform- Bus 8.75 4.84 

MR-4-06-3144 %Out of Service >4 Hours- Platform- Bus 64.98 55.88 
MR-4-07-3144% Out of Service >12 Hours- Platform- Bus 37.97 38.24 

• 24 Hou" - Plollo'm • Bus 3.80 0.00 

MR-3-01-3145% Missed Repair Appointments· Loop -Platform- Res 11.10 5.00 
MR-3-02-3145 %Missed Repair Appointments- CO- Platform- Res 12.60 NA 
MR-4-02-3145 Mean Time to Repair- Loop Trouble- Platform- Res 24.01 30.52 

MR-4-03-3145 Mean Time to Repair- CO Trouble- Platform- Res 14.25 Nl 
MR-4-06-3145 %Out of Service >4 Hours- Platform- Res 85.38 84.62 
MR-4-07-3145 %Out of Service >12 Hours- Platform- Res "· 53.85 

i%0o '> 24 Hou" - Plollo<m • "" 31.45 30.77 
'wnrr 30 doys - Plollonn 17.64 19.48 

Bl Billing 
% DUF io 4 Busioass Days 99.991 
"NA' - noadivi~ "UD' - uodor• 

UNE Platform Jan-2014 

"'" 
CLEC Dlff. So>re W,L ·=· DOOJa~=ering 

1,054 

~ -& 2 0.000 0.000 

409 0 NA -"'000 
0 5 0.000 0.000 

Nl I NA 0 NA 0.000 

NA NA 0 NA 0.000 

NA 0 NA 0.000 

1,570 3.1754 0 2 0.000 0.000 

400 7.6000 NA 0 NA 0.000 

0 5 0.000 0.000 

"'' 00 

~ 
10 0.000 0.000 

NA 0 NA 0.000 

1,571 ± 5 l.OOO 0.000 

626 5 l.OOO 0.000 
),570 a= 5 l.OOO 0.000 

116 5 -0.045 -0.109 

-" 0 5 0.000 0.000 

128 

~ 
5 0.000 0.000 

15 2 0.000 0.000 

_15 r+ 2 

~ 
0.000 

2 0.000 

FP CLEC 

··Hm 6 14.91 -1.803< -1 5 -0.023 -0.036 

125 o.; -2.7081 I -2 20 -0.180 -0,288 

42: 21 8.78 1.3589 0 10 0.000 0.000 

71 9 2.51 0.89 ).83281 0 15 0.000 

~ 423 21 2. ).92791 0 5 0.000 

42: 21 0.00 5.00001 0 5 0.000 0.000 

3,2361 98 1.71 0.08591 0 10 

~ 
0.000 

FP CLEC .,_;:,:-,::, ~::;;;,mo Dill. ;;:;; ~>' 

I 1, 11.01301 -21 2 -0.018 ).023 

5151 I 58.38831 NA 0 NA 0.000 

367 49 5.98 0.9636 0 10 0.000 0.000 

96 8 14.68 0.0525 0 10 0.000 l.OOO 

388 15.49 2.36 1.5458 0 5 0.000 l.OOO 

98 8 14.50 5.34 0.8720 0 5 0.000 o.ooo 
237 34 8.75 0.8451 0 5 0.000 l.OOO 
237 8.90 -0.2287 0 5 

~ 
l.OOO 

237 34 3.51 0.5433 0 5 0.000 

1,567 20 7.07 0.4278 0 10 0.000 0.000 

206 NA NA 0 NA 0.000 

1,585 20 26.89 8.05 -1.293€ -1 5 -0.023 -0.029 

208 NA 19.42 NA NA 0 NA 0.000 

1,183 _13 9.85 0.223€ 0_ 5 0.000 0.000 
1,183 13.10 0.7300 0 5 0.000 0.000 

1,183 13 12.95 0.2816 0 5 0.000 0.000 

2,2331 77 4.42 -0.5873 0 10 0.000 0.000 

1245,230 I I o I 5 o.ooo I 
Totals! -8 I 222 _ • .,.,. - omoll Sompla 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance. 

I 



Fair Point New Hampshire PRELIM UNE LOOP 
Performance Assurance Plan Report 

PerfOf!Tlance ObseiVations 

PO Pre Ordering FP CLEC CLEC - - -·· 
P0-2-02-6010 OSS Interface Availability- Prime- WPTS NA 

P0-1-01-6020 Customer Service Record- EDt NA 3.29 1,054 

P0-1-03-6020 Address Validation -EOI NA 9.36 409 

P0-2-02-6020 OSS Interface Availability· Prime- EO/ 100.00 

P0-1-01-6030 Customer Service Record- CORBA NA NA NA 

P0-1-03-6030 Address Validation- CORBA NA NA NA 

P0-2-02-6030 OSS Interface Availability- Prime- CORBA NA 

P0-1-01-6050 Customer Service Record- Web GUt NA 3.18 1,579 
P0-1-03-6050 Address Validation - Web GUt NA 7.60 400 

P0-2-02-6080 055 Interface Availability- Prime- Web GUI 100.00 

OR OrderinQ 
OR-1-02-3331 %On Time LSRC-Fiow Thru-Loop/Pre-Qual-2hrs ~ 1,060 

OR-2-02-3331 % On Time lSR Reject- Flow Thru- loop/Pre-Qual ~ 34 

OR-4-11-1000 %Completed Orders with Neither a PCN or BCN Sent ~ 1,571 

OR-4-16--1000% On Time PCN -1 Business Day ~ 628 

OR-4-17-1000% On Time BCN • 2 Business Day ~ 1,570 

OR-5-03-3112 % Flow-Through Achleved-UNE POTS loop 98.08 -~ 
OR-6-03-3331 %Accuracy -lSRC -loop 5.73 192 

OR-1-04-3331 % OT lSRC ·No Facility Check -loopllNP ~ 386 

OR-1-06-3331 % OT LSRC/ASRC- Facility Check- LoopllNP I 1oo.oo 20 

OR-2-04-3331 % OT lSR Rej- No Facility Check· loopllNP I 1oo.oo 9 

OR-2-06-3331 % OT lSR/ASR Rej • Facmty Check -loop!LNP 100.00 3 

PR FP CLEC FP CLEC ~~~~ 
PR-4-02-3100 Average Delay Days- Total- POTS 1.92 2.30 71 2.51 

PR-4-04-3113 %Missed Appointment· FP ·Dispatch. Loop-New _1_0,1; 11.54 "' 26 

PR-5-01-3112 %Missed Appointment- Facillties- loop ).95 0.• 423 26 
PR-5-02-3112 %Orders Held for Facmues > 15 days -loop 0.00 o.oc 423 __26 
PR-6-01-3113 %I I 'Tm"bl" within 30 day•- Loop New '·" 8.62 679 58 

PR-6--02-3520 % lnstallatn Trbls w/ln 7 Hot Cut 0.00 61 

PR-6·02-3523 % lnslallatn Trbls w/in 7 days-Loop-Lg Job Hot Cut NA NA 

PR-6--02-3525 % lnstallatn Trbls w/in 7 days-Loop-Batch Hot Cut NA NA 

PR-9-01-3520 %On Time Performance-Loop-Basic Hot Cut - 100.00 15 

PR-9-01-3523 %On Time Performance-Loop-Lg Job Hot Cut NA NA 

PR-9-01-3525 %On Time Performance-Loop-Batch Hot Cut NA NA 

' % On Time Batoh ' Hot C"t NA NA 

MR • & Repair 
I Average Re•po"'e Time-' I I 1.5sl 12.571 1 1,9771 I 

% Missed Repair Appointments· Loop. loop 12.62 9.09 1,934 55 

MR-4-02-3112 Mean Time to Repair- Loop Trouble -loop 21.86 9.56 1,931 55 0.00 

MR-4-07-3112 %Out of Service> 12 Hours· Loop 64.83 32.35 1,322 34 

MR-4-08-3112 %Out of Service> 24 Hours· Loop ~ 8.82 1,322 34 

MR-5-01-3112% R•peat Report• wlln 30 day•- Loop 17.64 10.17 2,233 59 

• ~.~~~;~e lo ~epair- ~0 Tro";1~
0 

:~;P 10.1' 0.00 59 

13.86 6.88 59 0.00 
"NN - no acUvity ·uo· - """"' I ·ssu - Small 3ample 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance. 

Perf. 

Diff Sco«< Wgt 

NA 0 

3.2858 0 2 

9.3570 NA 0 

0 5 

NA 0 

NA 0 

NA 0 

3.1754 0 2 

7.6000 NA 0 

0 5 

Wgl 

0 10 

0 5 

-6- 2 

0 2 -t· 2 

-6- 5 --:;--- 5 

0 5 

0 2 ro-- 2 ro- 2 

Sa~ling Sial &ore Wgl 

0.89 -0.8328 0 5 

6.11 -0.6114 0 20 

1.96 0.7963 0 5 

0.00 5.0000 0 5 

3.54 -0.6928 0 10 

0 10 

INA 0 

INA 0 

10 

INA 0 

f* 0 

0 

Dtff. 

Jan-2014 

Wgtd. 

,_, 
NA 

0.000 

NA 

0.000 
__ NA 

NA 

NA 

0.000 

NA 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

-0.029 

0.000 

0.000 

0.000 

0.000 

0.000 
).000 

).000 

).000 

).000 

0.000 

NA 

NA 

~ 
NA 

NA 

11.01301 -2 I 2 I -0.023 I 

4.54 0.537< 0 10 0.000 

5.000C 5 0.000 

8.29 3.6246 0 5 0.000 

7.81 2.47i 5 0.000 

5.03 1.3542 0 10 0.000 

15.62 -¥s -& 1 ~o 0.000 

NA 
Tol,ls -3 173 -0.052 

Domain Clustering 
Review 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

-0.060 

0.000 

0.000 --
0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

O,()OO 
).000 

0.000 
).000 

0.000 

).000 

).000 

-OJ)38 

).000 

0.000 

0.000 

>.000 

0.000 

0.000 

0.000 

I 



PO 

Fair Point New Hampshire 
Performance Assurance Plan Report 

I Co"om" J-EDI 

' OSS lo:,';';;~etloo -EDI I • Prime· EDI 

P0-1-01-6050 Customer Service Record- Web GUI 

P0-1-03-6050 Address VaUdation- Web GUJ 

I -Prime • W•b GUI 
OR 

PRELIM 

Pertorrnante 
FP CLEC 

NA 9.35 
10).0( 

NA ~ 

RESALE Jan-2014 

"""""""' fP CLEC 
Perf 
Soor~ Wgl V.'gld. Soore ()Qmaln Clustering 

Diff, 

2 :--

5 ~- :--

~ 2~- :--

r7:60001-"='+--'-;;'-1 o
5 

NA o.ooo 
0 0.000 0.000 

409 9.3570 

~~::~::::~::) %0nllmeLSRC-FiowThru-POTS!Pre-QualifiedComplex-2h =J ~~~! f--;:- 1
0
0 

I ( % On Ttme LSR Rej -Flow Thru- POTS/Pre-Quarlfted Complex ""' f- ~ 
5 [v' ,.,,.,V\. %Comp!etedOrderswi!hneitheraPCNorBCNSent ~ 1- _ 
5 OR-4-16.1000 %On Time PCN -1 Business Day ---; . 0.000 

OR-4-17-1000 %On Tllne BCN- 2 Business Day ~ f- ~ 5 [---·-;"; Ol.C:.I.OO >JO:;o;---t--;;Ol.';;,OOJ00:::;---1 

1 

OR-5-D3-2000 % F<w Tlv~~~ohl"oo- POTS --" ~; t&= ~ r--""~;:'"'--t--,~;";;,:O'~o;c----1 
~;~-Nol~ll~~cuDTM'~~~~~cm~~~~~~~~~~~-i~-~~~~~~-i-7~~fl-.~5i--~io.~oo~j=~Ol~-~~oo~~~ 

OR+00-2320 % OT lSRCfASRC- Facility Check- POTS/Pre-Qua! Cmptx ~ 0.00 0.00 
OR-2-04-2320 % OT LSR Rej -No Facility Check- POTS!Pre-Qua! Cmpt.: I NA ----;;:i';:- 0 NA 0.00 
OR-2-06-2320 % OT LSRIASR R~- Focil<y Check f--~ NA ~ 0 f--7.':: NA'-t--'O:'Cl.I00=--1 

PR 

: ~ ~'" •ri Hn 10•y(1:'~1."~: ;:,~~::~)-~OTS 
1- FP - Dl•petoh ·POTS 

' A"mgo "' '"'' · To .. l- POTS 
PR-5-01-2100 %Missed Appointment- Facilities- POTS 

PR-5-02-2100 %Orders Held for Facmties > 15 days- POTS 

> T' > 30 d•y• ·POTS 
MR 

l only) 

IMR-3-01-2110% 1 1 •:Loop-Boo. 
MR-3-02-2110 % Missed Repa'r Appointments -CO- Bus. 

MR-4-02-2110 Mean Trne To Repab'" -loop Trouble- Bus. 

MR-4-03-2110 Mean Tme To Repair- CO Trouble- Bus. 

MR-4-06-2110 %Out of Service> 4 Hours -POTS- Bus 

MR-4-07-2110 %Out of Service> 12 Hours- POTS- Bus. 

) % ' » 24 Hooc•- POTS - Boo. 
MR-3-01-2120% Missed Repair Appointments- Loop- Res. 
MR-3-02:-2120 %Missed Repair Appointments- CO- Res. 

MR-4-02-2120 Mean Tme To Repair-Loop Troub!e- Res. 

MR-4-03-2120 Mean Tme to Repair- CO Trouble- Res. 

I Mf'-4'l6-2120 %Out of Service> 4 Hours- POTS- Res. 

I MFL-4'l7·2"20 %Out of SeMce > 12 Hours- POTS- Res. 

%Out of Service> 24 Hours -POTS -Res. 

'wno 30 d•y• -POTS 
I I 

FP <:Leo FP <:LCC 0,~;::, ":"' &.C "'" 

r~~·~---21~672? .. ~50 __ ~1,~988 __ ~--+--'1271.!~~~-1L.~M7E~~~205r~~-OM~5-j-~-0.00~7~ 0.76 4.55 3,707 22 1.85 -2.2491 -2 -0.179 -0.267 
10. 0.1 42: 11.5' 0.001< 0 10 0.000 0.000 

r-,1~--92~~1.11.00~--~7~1-~~~2.51~~2-~~~S~S~NA~155 ~~NA-+'-0~.000~ 0.95 0.00 42: 3.69 1.523£ 0 0.000 0.000 

r-' OJ:c'.<.OO "f--'OOJ.<OO'?'f--""""'""'C'f4Z: __ cC+--+-=O.OOf-.:05;.<.=000'j--'O~-j, :. ~ ~ 
2.8; 2 78 3,236 313 2.80 0.5918 0 ' , -----""""'-- --""""----

I 1.551 12.571 I 1,on I I 11.01301 -2 2
0 

r-=. -Dl.'0=.1B-I--'"""0··'02"C'-3--I 
I NAI 56391 I 5151 I 56.38831 NA NA o.ooo 

NA 
33.33 

67. 33.33 
31.45 0.' 
17.64 21.4: 

"SS" -Smell Sonplo Totel• I -8 12231 -0.3321 
Under the Plan, 1 perfonnance scores are subject to further adjustment based on two additiOnal months perfonnance. 



Fair Point New Hampshire 
Performance Assurance Plan Report 

"SS" - SmaH Sample 

PRELIM 

!"'emomatl«l 
FP CLEC 

~w~ 

FP 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance, 

DSL Jan-2014 

Perf. WgtO Soora Doma:.n Clustering 

TotaJs 



Fair Point New Hampshire 

Performance Assurance Plan Report 

OR Ordering 
OR~1~12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk! 

OR-1-13-5000 %On Time Design Layout Record 

OR-1-19-5020 %On Time Response E Request for Inbound Augment(<= 

OR-2-12-5020 %On TimeTrunkASR Reject 

PR Prov1slonmg 
PR-4-07-3540 %On Time Performance- LNP only 

PR-4-15-5000 %On Time Provisioning- Trunks 

PR-5-01-5000 %Missed Appointment- Facilities 

PR-5-02-5000 %Orders Held for Facilities >15 Days 

PR-6-01-5000 %Installation Troubles w/in 30 Days 

PR-8-01-5000 %Open Orders in a Hold Status >30 Days 

MR Mamtenance & Repair 
MR-4-01-5000 Mean Time to Repair- Total 

MR-4-05-5000 % Out of Service >2 Hours 

MR-4-06-5000 % Out of Service >4 Hours 

MR-4-07-5000 %Out of Service >12 Hours 

MR-4-08-5000 % Out of Service >24 Hours 

MR-5-01-5000 %Repeat Reports w/in 30 Days 

NP Network Performance 
I NP-1-03-5000 #of Final Trunk Groups Blocked 2 months I 

NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I 

PRELIM 

Performance 
CLEC 

100.00 
50.00 

0.00 
100.00 

FP 
98.47 

75.00 
0.00 0.00 

0.00 0.00 

NA 0.00 

0.00 25.00 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

I 0.00 I 
I 0.00 I 

"NA" - no activity "UD" -under development "SS" - Small Sample 

TRUNKS 

Observations 
FP CLEC 

784 

4 
6 4 
6 4 

NA 6 
6 4 

NA NA 0.00 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

I I I 
I I I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Jan-2014 

Perf. 
Score Wgl Wgtd Score 

0 5 0.000 
tt; 0 0.000 

NA 0 0.000 
~ 5 0.000 

0 20 0.000 

NA 0 0.000 
0.00 ss 0 5 0.000 

0.00 ss 0 5 0.000 

6.00 ss 0 10 0.000 

0.00 ss NA 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0 5 0.000 

0 10 0.000 

Totals 0 70 0.000 



Fair Point New Hampshire n~~• "" 
CRITICAL MEASURES UNE- I ~~.:'~ Resale DSL Trunks I I Other Total 

1 
P0-1-00 _.o~~!~"-"~'~ .. " 
P0-1-05 ;::. P0-1..06 ' 
P0-2-02 
I'MW ' 1'<>2<> 

.;,;;;;;.;;,;;,a~ 1'0-7<> 

h 0:'~.; '~~:;~;;;': 
I $0 $0 " OR-1-02 

OR-H>4 
OR-1-04 -:!W•Ds"'"" 
OR-141 
OR·H2 
OR-1-13 
OR-1-19 ,;; ti;";:r-;·! OR-241 
OR-241 
OR-241 ~~~~;;.~;,.,.-, ;;;;:o;; I OR-4-16 

5l~ :foilsoR~ICI , 

I "::::: " "'·"' " $0 ""' $43,005 

PR-3..01 ,,,, J':'.'~·"'" 2,195 
PR-4-02 
PR-4..02 

;~~ I'R4<> , 
I'R4<> 
I'R4.Q4 
I'R4"' I 
I'R4.Q4 

: :~2\~~';:\-th\'8R""' PR-4..05 """' 8,780 
I'R4<; 
PR4<; 
PR-4-14 , 
PR-4-15 

~~ii~. PR-&-01 

'·'"''""" '""' -I'R-6-01 
I'R-6-01 
PR-&-01 I :':""'!.~P.· .. PR-4..01 
PR-4..01 

~:: , """"~'"'' 
1,403 

I'R-+01 I 
PR-4..01 

;;.~~~;,.,, PR-4..02 
PR-5-01 
PR-5-02 
PR-&-01 2,807 
I'R->01 """"'"'""' PR-4..01 
PR-4-Q2 
PR-S-01 ! ~ ~ Old••," '":''' PR-4..01 
PR-4..02 _0<.,;.,-.;~;,!,'tc I'R->01 "'"' 
I'R4~7 l%0oTimo •• 

!' I'R..., 
. Hoi· $0 

I; ~nsWam Trtmw~ ~ ~~-~~; &~ I'R-6-02 ~~rnstallamr,blsw-~7 • 

EEl ~~~~ab1T<blsw:in7 - cHotCut 

;;;:; . 
!' I ' $0 " " 

,, ,, $0 

1.\R-3-01 
1.\R-3-01 
!.IR-3-01 
MR-3-01 

~~· MR-3-01 
MR-3-01 '"'""""' MR-342 iii 
MR-4..(13 
MR-441 ~ :'"""" ""'' w.~' MR-441 

''"""~:::: .. 
I'" 

MR-441 
MR-4..08 
J,\R..f-()8 ._,;,:;, 
MR-4-o8 
MR.Q-01 
1.\R-5-01 lli !,\R.Q-01 

;~~DSQ&I MR.Q-01 
MR-4-01 ;,;;;;;; 
MR-4-01 ;;·o;;,;;·; '-D$1 • ! 
MR-4-00 
MR-4-oa 

u: ~~~-;~~-MR-4-06 
MR-4..08 ·'""' : MR.Q-01 

""' ... 'Blookod $0 $0 

• I $0 " ~l~~ ~g;;, :;;;;;- ' '"" _,,., 

~''"" • ""' $7,.872 

OR-10..01 nf;=: .· ·~~~,. OR-1~ ..... 
'·'" . ..., 

Mooth Toto! I ,, ,, .. ,. ''"' 
,,,777 



Fair Point New Hampshire PRELIM Jan-2014 

Performance Report for Critical Measure # 8 - Collocation 

NP Network Performance CLEC Perf. 

NP-2-01/2 % OT Response to Request for Collocation - T a tal 0.00 
NP-2-05/6 %On Time- Physical Collocation- Total 100.00 
NP-2-07/8 Averaae Delav Davs- Total 0.00 

CLEC 
Obs. 

0 
1 
0 

Performance Report for Critical Measure # 9 - Resolution Performance 

Resolution Timeliness CLEC Perf 

JR-10-01-100(% PON Exceptions Resolved w/in 3 Bus Days 0.00 
)R-10-02-100(% PON Exceptions Resolved wfin 10 Bus Days 0.00 
81-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C 100.00 
Bl-3-05-1 000 % CLEC Billing Claims Resolved w/in 28 Calendar Davs aftel 73.74 

Performance Report for Critical Measures - Specials 

OR Ordering CLEC Perf 

OR-1-04-1200% OT LSRC -No Facil Ck(Eiec.-No FT) -All Specials -UNE/R< 100.00 
OR-1-06-1200% OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R 100.00 
OR-2-04-1200% OT LSR Rej -No Facil Ck (Eiec.-No FT) -UNE/Resale 100.00 
OR-2-06-1200% OT LSRIASR Reject -Facil Check (Electronic) -UNE/Resal 100.00 

PR FP 

;;;~- ·-~;·;~•vo/oMissed .'"" i t-FP-DSO 0.00 
% Missed Appointment -FP -DS1 -UNE/Resale 2.36 10. 

~~-;-v ,. ,. '"%Missed Appointment -FP -DS3 -UNE/Resale 0. 
214% Missed Appointment -FP -Other -UNE/Resale tiA 
200 Average Delay Days -Total -UNE/Resale 38. 

on 200 % Missed Appointment- Facilities -UNE/Resale 2.94 0.• 
200 % Orders Held for Facilities > 15 days -UNE/Resale o.oc 0.• 

on 200 % Installation Troubles within 3~ ~a{; 
1
-UNE/Resale 2.04 7. 

1-1200% Ooen Orders in a Hold Status> 'Davs 26.76 9. 
1-3510% Misse'!_. · FP- Total- EEL 2.86 NAI 

nv ;~~raY· -EEL 38.25 NAI 
PR-8-01-3510 %0;~~ Orders in·a Hold Stat~~ >30 Days -EEL 25.71 0.001 

Inn ··-~~-~;~,0% Miss~~'e'la'Y" """t-FP- Totai-IOF N1 
NA NA 

l % Ooen Orders in ·a Hold Status >30 Davs -IOF NA NA 
MR Mamtenance & Repatr 
MR-4-01-1216 Mean Time to Repair- nonDSO & DSO -UNE/Resale 15.83 2.70 
MR-4-01-1217 Mean Time to Repair- DS1 & DS3 -UNE/Resale 8.87 7.15 
MR-4-06-1216% Out of Service> 4 Hours- nonDSO & DSO -UNE/Resale NA NA 
MR-4-08-1216% Out of Service> 24 Hours- nonDSO & DSO -UNE/Resale NA NA 
MR-4-06-1217% Out of Service> 4 Hours- DS1 & DS3 -UNE/Resale 100.00 NA 
MR-4-08-1217% Out of Service> 24 Hours- DS1 & DS3 -UNE/Resale 50.00 NA 
MR-5-01-1200% Reoeat Reoorts w/in 30 davs -UNE/Resale 22.62 17.50 

"NA" - no activity "UD" - under development "SS" -Small Sample 

FP 

40 
JA 

'A 

l8 

140 
NA 
NA 
NP 

22 
146 
NA 
NA 

2 
2 

168 

CLEC 
Ob' 

0 
0 

1 874 
2 247 

CLEC 
Qb, 

2 
8 

10 
6 

NA 
1C 

NA 

9 

1: 

NA 
NA 

0 
NA 
NA 
NA 

2 
38 

NA 
NA 
NA 
NA 
40 

Std Dev Sample Stat 
Ecc~r Soor~ 

NA 
5.45 -1.80 
1.00 ss 

NA 
69.24 5 ss 

0.77 
5.00 

-1.80 
1: 0.9: 

NA 
69.24 NA 

o.oc ss 
NA 

o.oo NA 
NA 

0.00 26.96 ss 
0.00 5.18 5.00 

NA 
NA 
NA 
NA 

7.36 0.47 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Perf. 
Score Wgl. 

r-1!!'- 0 
0 20 

f-NA" 10 

~ 

Perf. 
Score Wgt 

~ 5 

--'#'- 2 

+ 2 
-2 20 

~ 

Perf. 
Score Wgt 

+ 10 

+ 10 

+ 5 
0 5 

NA 0 
-2 5 
0 5 

NA 0 
NA 5 
0 20 
0 20 
-2 

~ 0 
NA 0 
NA 
0 2 
NA 0 
NA 
NA 0 

NA 5 
0 5 

NA 0 
NA 0 
NA 0 
NA 0 
0 10 

Total ~ 



Fair Point New Hampshire Performance Assurance Plan Report PRELIM Special Provisons Report 

Special Provision - UNE Ordering Jan-2014 
%On Time Observations Market Adj 

OR-1·04-3320 % OT LSRC- No Facility Check· POTS 96.50 514 $ 
OR-1-06-3320 % OT LSRC/ASRC- Facility Check- POTS 100.00 35 $ 
OR-2-04-3320 % OT LSR ReJ.· No Facility Check· POTS 100.00 24 $ 
OR-2-06-3320 % OT LSRIASR Rej.- Facility Check- POTS 100.00 5 $ 

Total Market Adj* $ 
• For allocation, any UNE Ordering market adjustment is comblned vi.th the MOE UNE market adjustment a»ocation. 

r-------~U7.N=E~P~Ia~tf~o-nn~al~lo-c-at~lo-n----~470.~o~o•~~----~$-----------, 

Special Provision - UNE Flow Through 
OR-5·01-3140 

NOV-2013 
DEC-2013 
JAN-2014 

Overall 

OR-5-01-3112 
Month 

NOV-2013 
DEC-2013 
JAN-2014 

Overall 

NOV-2013 
DEC-2013 
JAN-2014 

Overall 

% Flow-Throu h Totai-UNE POTS Platform 

% Observations 
Gross# 

61.44 319 
61.51 278 

60.91 243 

61.31 840 

%Flow-Through Totai-UNE POTS loop 

:r. Observations 
Gross# 

89,06 192 

95.11 184 
94.42 269 

93.02 645 

%Flow-Through Totai-UNE Other 

:r. Observations 
Gross# 

88.86 1,050 

97.02 941 
93.16 906 

92.86 2 897 

Elow-thru 

196 
171 
148 
615 

Elow-thru 

171 
175 
254 
600 

Flow-thru 

933 
913 
844 

2690 

UNE Loop allocation 60.00% $ 

OR-5-03-3140 %Flow-Through Achieved-UNE POTS Platform 

NOV-2013 

DEC-2013 
JAN-2014 

Overall 

Market Adjustment* 

,%. Observations 

Gross# 

72.39 163 
81.31 107 
75.86 116 
76.91 386 

Flow·thm 1 :~ II 

293 

Calculated Quarterly I 

OR-5-03-3112 %Flow-Through Achieved-UNE POTS loop 
Month ~ Observations 

Gross# 
NOV-2013 96.25 80 
DEC-2013 96.12 82 
JAN-2014 98.08 166 

Overall 96.86 318 

Market Adjustment* $ 

OR-5·03-3121 % Flow-Through Achleved-UNE Other 

NOV-2013 
DEC-2013 
JAN-2014 

(?verall 

Market Adjustment* 

~ Observations 
Gross# 

82.94 340 
88.69 263 

94.83 890 

91.02 1 493 

$ 

Flow-thm 

1 ~~ II 
308 

FIOW·thru 

28211 233 
844 

1 359 

• For allocation, UNE-P and Other will be included with any UNE·P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment a&>cation. 

Special Provision - Hot Cut- Loop Performance 

'%On Time I 
%On Time I 

%On Time I 
% ITrblswJ;n7· 
% 1Trblsw/ln7· 
% 1Trblsw/ln7• 

I> Hot Cut 

1 Job Hot Cut 
1 Hot Cut 

>Hot Cut 
1 Job Hot Cut 

1 Hot cut 

Current Month Current Month Prior Month Prior Month 

CLEC ClEC 
CLEC Perfonnance Observations 

100.00 
NA 
NA 

0.00 
NA 
NA 

15 

61 

Performance CLEC Observations 

100.00 
NA 
NA 

o.oo 
NA 
NA 

4 

19 

I PR-9-08·3533 IAvg Durtn HC Install Trbi·UNE POTS loop Ttl HC-CLEC NA NA I 
I PR-9-08-3533 IAvg Durtn HC Install Trbi-UNE POTS Loop Ttl HC-FP 16.00 102 16.17 115 I 

VZ Std Dev Stat Score VZStd Oev Stat Score 

I (Avg Durtn HC Install Trbi·UNE POTS Loop Ttl HC 0.00 0.00 I 
Tier II (2 mo) or ner Ill (1mo) Total 

lar or I I 1-3520 - - -
or 1/ 1-3523 - - -
or ; I 1-3525 - - ---
or - - -

"Foe Cut market adjustment Is combined I measLKe market adjustment allocation. 



Fair Point New Hampshire PRELIM Change Control Assurance Plan 

% On Time Observations 

P0-4-01-6660 %Change Management Notices sent on Time (type 3,4,5) 100.00 

*Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1·5) 

P0-6-01-6000 %Software Validation 

NA 

%Test Deck 
Wgt. Failure 

R3 

*Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

P0-
7

_
04

_
6000 

Delay Hours· Failed/Rejected Test Deck Transactions 
Transactions failed, no workaround 

R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

3 

Test Deck 
Wgt. 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

Jan-2014 

Mrkt Adj. 

$ 

$ 

$ 

$ 

$ -
$ " 

$ " 

$ " 

$ " 



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary PRELIM 

Jan-2014 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements - Platform -0.288 $ 60,779 
Unbundled Network Elements -Loop -0.052 $ 
Resale -0.332 $ 18,618 

Digital Subscriber Lines -0.033 $ 
Trunks 0.000 $ 

Mode of Entry Total $ 79,397 

# CRITICAL MEASURES 

1 OSS Interface $ 
2 % On Time Ordering Notification $ 
3 Installation Performance $ 43,905 
4 % On Time Performance - LNP $ 
5 Hot Cut Performance $ 
6 Maintenance Performance $ 
7 Final Trunk Groups Blocked $ 
8 Collocation $ 
9 Resolution Processes $ 7,872 

Critical Measure Total $ 51,777 

Individual Rule Payments: $ 4,824 

SPECIAL PROVISIONS 

UNE Ordering $ 
UNE Flow Through $ 
UNE Hot Cut Loop $ 

Special Provision Total $ 

CHANGE CONTROL $ 

Grand Total $ 135,998 

Under the Plan, ~1 performance scores are subject to further adjustment based on two additional month's performance. 



I 

Fair Point New Hampshire 
Performance Assurance Plan Report 

FINAL UNE Platform Jan-2014 

PO Pre Ordering . -
P0-1-01-6020 Customer Service Record- EDI 
P0-1-03-6020 Address Validation -EDI 

P0-2-02-6020 OSS Interface Availability -Prime- EDI 

P0-1-01-6030 Customer Service Record- CORBA 

P0-1-03-6030 Address Validation - CORBA 

P0-2-02-6030 OSS Interface Availability - Prime - CORBA 

P0-1-01-6050 Customer Service Record- Web GUI 

P0-1..03..0050 Ad<lress Validation- Web GUI 

P0-2-02-0080 055 Interface Availability • Prime -Web GUJ 
OR 

' %On limo LSRC ·Flow Thm"9h • Plolfo'm • 2h<s 
%On Time LSR Reject- Flow Throt19h- Platform 

OR-4-11-1000 %Completed Orders wlth Neither a PCN or BCN Sent 

OR-4-16-1000 %On Time PCN -1 Business Day 
'OR-4-17-1000 %On Time BCN -2 Business Day 

% Fla.v-Through Achleved-UNE POTS Plalform 

: -Piotlo'm 
OR-1-04-3140% OT LSRC- No Facility Check- Platform 

OR-1-06-3140 % OT LSRC/ASRC -Facility Cheek- Platform 

% OT LSR Rej.- No Facility Check- Platform 

l % OT LSRIASR Roj. - Focilily Chock. Pl.ti<Xm 

PR 

) % ., ..... 11 Doy (1~~ :'~:• ~~~:.~:;;.) ;,~~~::m 
) % ., ..... t • FP • Dl•p.tch • Plolfo'm 

Average Delay Days- Total- POTS 

%Missed Appointment- FaciHties- Platform 

%Orders Held for Facilities> 15 days- Platform 

I % 1 I '30 doy• • Ploilo'm 

MR I 1 & Kepalf 

>Time: C'"" T'~::~OTS ono) 

I % Mlmd Ropol'. • Loop • Plolfo'm • ""' 
MR-3-02-3144% Missed Repair Appointments- CO- Platform- Bus 

MR-4-02-3144 Mean Time to Repair- Loop Trouble- Platform- Bus 

MR-4-03-3144 Mean Tlme to Repair- CO Trouble- Platform- Bus 

MR-4-06-3144 %Out of Service >4 Hours- Platform- Bus 

MR-4-07-3144% Out of Service >12 Hours- Platform- Bus 

1%0"1 • 24 Ho"" • Plolfo'm • ""' 
MR-3-01-3145% Ml•"d I '·Loop ·Piolfo'm • "" 

%Missed Repair Appointments- CO- Platform- Res 

Mean Time to Repair -loop Trouble- Platform -Res 

Mean Tl!ne to Repair- CO Trouble- Platform- Res 

% Out of Service >4 Hours -Platform -Res 
%Out of Service >12 Hours- Platform- Res 

5 %0"'' • 24 Ho"" • Plolfo'm • "" 

81 
l~ Roport• wnn 30 do yo • Plolfo'm 

% DUF in 4 B"'~'" Doy• 
"NA" • no aotivity ·uo· -• "SS" 

Performance 

FP CLEC 

NA 3.29 

NA 9.36 

100.00 

NA NA 

NA NA 

NA 

NA 3.18 

NA 7.60 
100.00 

00.67 

"' 0.1! 

95. 

98.9e 

75.86 

4.26 

96.88 

_1_01),1)() 
100.00 
10J.OO 

FP CLEC 
84.2 66.67 

0.76 3.20 

10.10 9.52 

1.92 2.3: 
).95 l.OO 
).00 ).00 

2.81 2.04 

FP ClEC 

I 1.551 12.571 

I NAI 56.391 

19.07 12.24 

19.79 12.50 

12.76 9.7) 

a.: 4.6' 
64.91 55." 
37.97 3a.>< 

3.8C 0.0 

.1C 5. 

12.62 NA 

2<. 30.51 

~ 
NA 

84.62 

67. 53.85 

31.45 30. 

17.64 19.48 

99.991 

Ohse~v.~tiom; 

CLEC 

1,054 

409 

NA 

NA 

1,579 

400 

90 

NA 
1,5) 

628 

1,52fl 
118 

" 12a 

_15 
15 

FP CLEC 
1,' 
3,70 125 

420 21 

423 

423 21 

3,238 9E 

FP ctec 
1,9771 

5151 

367 " 96 

~ 
45 

23) 34 
23) 34 

231 34 

,567 

206 NA 
1,565 20 

206 NA 

,183 
1,180 . 13 
1,180 

2,233 " 
1245,230 

.. 
Under the Plan, -1 performance scores are subject to further adjustment based on two additiOnal months performance. 

t'€-IT. 

Diff score Wgt - I 3.2856 0 2 

1 9.3570 NA 0 
0 5 

I NA 0 

I NA 0 

NA 0 

1 3.1754 0 2 

I 7.6000 NA 0 

0 5 

""' 
~ 

10 

0 

5 

~ 
5 
5 

5 

5 

$ 
5 

2 

2 

2 

14.91 -1.6037 I -1 5 
).79 -2.7081 I -2 20 

6.76 0.3589 10 

2.51 o.a9 -0.6326 15 

2.16 0.9279 0_ 5 

0.00 5.0000 5 

1.71 ).0859 10 

\\1:jl0. 

'""" 0.000 

NA 

0.000 

NA 

NA 

NA 
0.000 

NA 
0.000 

0.000 

NA 

0.000 

0.000 

_0.000 

-0.045 

0.00 
0.000 

0.000 

0.000 

0.000 

-0.023 

-0.180 

0.000 

0.000 

0.000 

0.000 

0.000 

Domain Clus.terlng 

""' ' w 
0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 
0.000 

0.000 

0.000 

0.000 

0.000 

-0.109 
).000 

l.OOO 

0.000 

0.000 

0.000 

~ 
0.000 

0.000 

~ 
0.000 

,;.~.::, ",":,;'' Dill. =· ""' ~"J,~; 
1.01301 -2 I ~ -0.o18 I -0.023 

· 56.38831 NA I NA 0.000 

5.98 )9638 0 10 0.000 0.000 

14.6€ ).0525 0 10 0.000 0.000 

15.49 2.3E 

~ * 
5 0.000 0.000 

14.1 5.34 5 0.000 

a.: 0.8451 0 5 0.000 0.000 

8.9C -0.2287 0 5 0.•100 0.000 

3.51 

~~-
5 0.000 

~ 7.07 10 0.000 

NA NA 0 NA 0.000 
26.89 6. -1.293€ 0 5 0.000 0.000 

19.42 NA NA 0 NA 0.000 

0.22351 0 5 0.000 0.000 

13.10 0.730 0 5 0.000 0.000 

12.95 0.2816 0 5 0.000 0.000 

4.42 -0.5873 0 10 0.000 0.000 

I 0 5 ).000 

I 



Fair Point New Hampshire FINAL UNE LOOP Jan-2014 
Performance Assurance Plan Report 

ObseNatio!ls Perf. V'l'gtd 

PO p, •• l'l<rl••" FP CLEC CLEC Diff. Score 1Ngt. &oro 
Domain Clustering 

'""~ I OSSI ' -Prtme:WPTS NA INA 0 NA 0.000 

P0-1-01-6020 C"'tomoc Seovtce1R~~rd- EDt NA 3.29 1,054 3.285BI o 2 0.000 0.600 

RO""'""""'"'" I NA 9.36 409 9.357C N~ 0 NA 0.000 

1 oss1 t t ,., 1 e-Eot 100.00 0 5 0.600 0.600 

eu- j.' NP NA NA NA 0 NA 0.600 

P0-1-03-6030 ROWO>O "'"''W". CORBA NP NA NA NA 0 NA 0.000 

P0-2-02-6030 I r ·Prime· CORBA NA NA 0 NA 0.000 

P0-1-01-6050 Customer Service Record -Web GUI NP ~ ~ 3.1754 0 2 l.OOO 0.000 

P0-1-03-6050 Address Va!lda!ion- Web GUI NP 7.60 40 •.6000 NA 0 NA 0.000 

. osst,tertaco. t ·Prime· Web GUt 100.00 0 5 1.600 0.600 

OR ~-l 
OR-1-02-3331 %On Time LSRC-Fiow 95.75 1,06( 

~ 
10 ).000 0.000 

OR-2-02-3331 %On Time LSR Reject- Flow Thru -loop/Pre-Qual 100.00 "' 5 1.000 0.600 

OR-4-11-1000 %Completed Orders with Ne!lher a PCN or BCN Sent 0.19 1,57 2 0.000 0.000 

OR-4-16-1000% On Time PCN ·1 Business Day 95.06 621 i 2 1.000 0.000 

OR-4-17-1000% On Time BCN- 2 Business Day 98.98 1,57C 2 0.600 0.000 

OR-5-03-3112 %Flow-Through Achleved-UNE POTS loop ~ 150 5 0.000 0.000 

% - LSRC - loop 5. 192 5 0.000 0.600 

OR-1-04-3331 % OT LSRC- No Facility Check -loop!lNP 96.37 386 

~ 
5 0.000 . 0.000 

OR-1-06--3331 % OT lSRC/ASRC- Facility Check -loopJLNP 100. 20 2 1.000 0.000 

OR-2-04-3331 % OT LSR Rej- No Facility Check.- Loop!lNP 100.00 ' 2 0.000 0.000 

I % OTI RRFASR Re - FactJ;ty • 1 NP 100.00 lo 2 0.000 0.000 

PR FP CLEC FP CLEC ~~::. "';',';:' 5" 1"""' ~·t 
I Average Dotay Days · Totat- POTS 1.92 2.32 71 g 2.51 0.89 -0.8328 0 5 0.000 0.000 

PR-4-04-3113 %Missed Appointment. FP. Dispatch- Loop-New 10.1i 11.54 ., 26 6.11 -0.6114 0 20 0.000 0.000 

PR-5-01-3112 %Missed Appointment- FaclfiUes. Loop 0.95 • O.OC 423 26 1.96 0.7963 0 5 0.000 0.000 

PR-5-02-3112 % Orders Held for FacUitles > 15 days - loop 0.00 42: 26 0.00 5.0000 0 5 0.000 0.000 

; % ' Tro"btos withtn 30 days - Loop Now 7.2< 8.62 679 58 3.54 -0.6928 10 0.000 ).000 

PR-6-02-3520 % tnstallatn Trbls w/in 7 days-Loop-Basic Hot Cut 0.00 61 0 I'" ~ 
).000 

PR-6-02-3523 % lnstallatn Trbis w/ln 7 days-Loop-Lg Job Hot Cut NA NA INA 0 0.000 

PR-6-02-3525 % lnstallaln Trbls w/in 7 days-Loop-Batch Hot Cut NA NA INA 0 NA 0.000 

PR-9-01-3520 %On Time Performance-Loop-Basic Hot Cut 100. 15 10 0.000 ).000 

PR-9-01-3523 %On Time Performance-loop-Lg Job Hot Cut NA NA INA 0 NA 0.000 

PR-9-01-3525 %On Time Performance-Loop-Batch Hot Cut NA NA 'NA 0 NA 1.000 

. % On Ttmo Batch D"o 1 Hot C"t NA NA --w; 0 NA 1.000 

MR 1 & Repair Diff. 

I ' AvoFage Rosponso limo- C t I 1.551 -''·"1 1 1.977] I 11.013( -2 2 I 1.023 I -0.038 I 

% Missed Repair Appointments. Loop- Loop 12.62 9.09 1,934 55 4.54 0.5375 0 10 0.000 

~ , , "- Mean Time to Repair- loop Trouble- Loop 21.86 9.56 1.931 55 1.00 5.000 5 0.000 

MR-4-07-3112 %Out of Service> 12 Hours· Loop 64.83 32.35 1,322 34 8.2£ 3.6246 0 5 0.000 1.000 

MR-4-08-3112 % Out of Service> 24 Hours- Loop 28.1< s.a: ,32< 34 7.81 2.47< 5 0.000 1.000 

MR-5-01-3112 % Repeat Reports wlin 30 days • Loop 17.6< 10.t; 2.233 59 5.03 1.3542 0 10 0.000 0.000 

• ~o~~~:~. to ~epatc- ~0 Tro"blo 
1 ~~;p 

10.1' 0.00 59 15.62 Ts -&: ~ 0.000 0.000 

13.8E 6.88 59 4 0.00 NA 0.000 

"NA" • "o actMty ~uo·- I •ss· - Smarr ; lample Totat• -0.023 

Under the Plan, -1 performance scores are subject to further adjustment based on two addltronal months performance, 



Fair Point New Hampshire 
Performance Assurance Plan Report 

FINAL 

Pafrormance 

RESALE Jan-2014 

Observations 

~P0-~1~~1~0~~~-~~-----F~~ 
~ ~';.=' •~io•wn -ED! 

1
00.0C 

Diff. :::~ Wgl .,.,'gtd. Soore Doma~e~erlng 

9.3570 ": ~ ~-F!~--~--~%i= 
FP CLEC 

P0-1~1-6050 . -WobGUI NP 3.1E 1,5H 3.1754 0 'o 0.000 0.000 
I NP 7.6C 40C 

7.600 NA 
5 

o:O ~:: 
I OSS -Prime- Wob GUI 100.0 

I % Oo llmo LSRG -Flow Thru 
OR-2-02-2320 %On Trne LSR Rej- Flow ThfU- POTS/Pre-Qualified Complex 
OR-4-11-1000 %Completed Orders with neither a PCN or BCN Sent 
OR-4-16-1000% On Time PCN -1 Business Day 

OR-:4-17-1000 %On Trne BCN -2 Business Day 
OR-5-03-2000 % Flow Through- Achieved- POTS 
OR~~~~ -LSRC 

> % OTLSRG- No I I Cmplx 
OR-1-06-2320 % OT LSRC/ASRC- Facility Check- POTS/Pre-Qual Cmplx 
OR-2-04-2320 % OT LSR Rej- No Facility Check- POTSIPre-Qual Cmpb< 

> % OT I ; - Feoili1y Ched< · >I Cmplx 

PR 
PR-3-<l1-2100 

llo 1 Doy (1-5 ~~"~: ~~.~~:;~)- -~OT~o ovovo 

t- FP - Dlopetoh -POTS 
PR-4-02-2100 Average Delay Days- Total- POTS 

PR-5-01-2100 %Missed Appointment- Facilities- POTS 
PR-5-02-2100 %Orders Held for Facilities> 15 days: POTS 

I 1 30 dov• -POTS 

l% Ml.,od I '-loop-""'· 
IMF'-""02-:!110 %Missed Repair Appointments- CO- Bus. 
MR-4..Q2-2110 Mean Tlrne To Repaf"- Loop Troub!e- Bus. 
MR-4-03-2110 Mean Tma To Repai"- COTroub!e- Bus. 
MR-4--06-2110 %Out of Service> 4 Hours- POTS- Bus 
MR-4.{)7-2110 %Out of Service> 12 Hours- POTS- Bus. 

) % 0"' of So<VIoo > 24 Hou.s- POTS - Buo, 

l % Mio"d :''P'lr: '~ ~OO_P- R". 
MR--3-02.-2120 %Missed Repair Appointments- CO- Res. 
MR-4..Q2-2120 Mean Tune To Repair- Loop Trouble- Res. 
MR-4-03-2120 Mean Tine to Repa1t- CO Troub!e- Res. 
MR-4-06-2120 % Out of Service> 4 Hours- POTS - Res. 
MR-4.{)7-2120 %OUt of Service> 12 Hours- POTS- Res. 
MR-4-08-21~ o Out ofSo<VIoe >24 Hou.s- POTS- R.,, 

'MR-&<ll-2100' 'wno 30 • 
Bl lllllng 

~ 
I NA 

FP CLEC 

84. 62.50 
0.76 4.55 

101' 000 
1.9; 1.00 
).9t 

FP 

1,98E 
3,707 

420 

3, 

1,57 
621 

1,57C 

22 

2.51 

I 1ss1 12571 I 
I NAI %391 I 
f--"""f~"'}-------jf---'"11,,9~n77:+-l-+--1--~ 111·~ .. 01 ~aol_c-~2 2 I -0.018 I ~.023 I 

5151 56~ NA 0 I NA 0.000 I 

19.07 ooc 367 
19.7< O.OC 9E 
12.7E 4.0, 3&3 

~~~3---~~--~~---~13~·--~~-~1.>1.02~&~~010 000 0.00 
~~~3---~~--~~~j--~~l . .4~7~S~S~010 0.000 0.00 

15.49 5.23 2.6276 0 5 0.000 0.00 
8.7E 187 00 14.50 10.36 SS NA 5 NA 0.000 

~ c- ~ ~r---,!1=1=!1~ ~c- 5 r---c 
~~~r---~---u~--~=r~~~"o 
~~ 122~ .. 62_;;7,;1 NA __ ----c~f---"';;t-NA-=;;;;f---;-;-;c;I-----;NA~NAC;;'-1 

5 
1-~NA-+~::;;;-----j 

24. 9.69 1,565 26.69 15.84 SS NA NA 0.000 

~0:; 141~ . .2.5 +-c;;;';;;;l NA __ ----,~200:;:+---"';+NA_19:.:cl . .4"'t-·'-;;;;-;-,t-----;NA~NAC;;'-1 5 0 j--~NA-+-~0.000:-i 
85.36 33.33 I, 183 ~-" SS NA NA 0.000 

~~::~~: .. :~5~~':a--,''-~::S3~~--~--+~~~;.:~-~~~~NAo~~t-o~~-ooo~+-~~~::::-r 
17.64 21.41 2,231 14 10.Z -0.7586 0 110 0.000 0.000 

V\" - no activity ·uo~ -under development ··ssH -Small Samp!e Totals -8 12231 ~.3321 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance. 



Fair Point New Hampshire 
Performance Assurance Plan Report 

MR-3-02-3340 % Missed Repair Appointment -CO 
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split 

l .~~~;~:::g Mean Time To Repair -CO -line Share/Split 
%Cleared (all troubles) wnn 24 Hours -Line Share/Split 
%Out of Service >12 Hours -Line li 

FINAL 

..-emoman«.> VDSeMHIQIIS 

FP CLEC FP CLEC 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance, 

DSL Jan-2014 

""'· 
Paf. Wgtd Score Domain Clustering 



Fair Point New Hampshire 

Performance Assurance Plan Report 

OR Ordering 
OR-1M12-5020 % OT Firm Order Confirmations (<c:192 Forecasted Trunk1 
OR-1-13-5000 %On Time Design Layout Record 

OR-1-19-5020 %On Time Response- Request for Inbound Augment(<= 

OR-2-12-5020% On TimeTrunkASR Reject 

PR Provisioning 
PR-4-07-3540 %On Time Performance- LNP only 

PR-4-15-5000 %On Time Provisioning- Trunks 

PR-5-01-5000 %Missed Appointment- Facilities 

PR-5-02-5000 %Orders Held for Facilities >15 Days 

PR-6-01-5000 %Installation Troubles w/ln30 Days 
PR-8-01-5000 %Open Orders In a Hold Status >30 Days 

MR Mamtenance & Repair 
MR-4-01-5000 Mean Time to Repair- Total 

MR-4-05-5000 % Out of Service >2 Hours 

MR-4-06-5000 %Out of Service >4 Hours 

MR-4-07-5000 %Out of Service >12 Hours 

MR-4-08-5000 %Out of Service >24 Hours 

MR-5-01-5000 %Repeat Reports wlin 30 Days 

NP Network Performance I ~P-1-03-5000 #of Final Trunk Groups Blocked 2 months I 
NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I 

FINAL 

Performance 
CLEC 

100.00 
50.00 

0.00 
100.00 

FP 
98.47 

75.00 
0.00 0.00 

0.00 0.00 
NA 0.00 

0.00 25.00 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

I 0.00 I 
I 0.00 I 

"NA" • no activity "UD" - under development "SS" - Small Sample 

TRUNKS 

Observations 
FP CLEC 

784 

4 
6 4 

6 4 

NA 6 
6 4 

NA NA 0.00 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

I I I 
I I I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Jan-2014 

Perf. 
Score Wgl Wgtd Score 

0 5 0.000 

NA 0 0.000 

fA 0 0.000 
..,.-" 5 0.000 

0 20 0.000 

NA 0 0.000 
0.00 ss 0 5 0.000 

0.00 ss 0 5 0.000 

6.00 ss 0 10 0.000 

0.00 ss NA 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0 5 0.000 

0 10 0.000 

Totals 0 70 0.000 



Fair Point New Hampshire FINAL "' 
CRITICAL MEASURES I UNE· ~ Resale DSL Trunks I. Other Total 

I' P0-1-1l.S . ,.,~. " 
P0-1-06 ::::=;~: P0-1-06 
P0-2-02 ~~! P0-2-1J2 5: ,_ 
P0-2-1J2 
P0-2-1J2 

I' . %0" I " " " OR-1-1J2 ~9!~~,;~~ OR-1-1J4 
OR-1-04 

r~~;~~: OR-1-1J4 """'""'"' OR-1-12 
OR-1·1l 
OR·H9 ' (<•192) 
OR-2-1J4 
OR-2·04 
OR·2-1l4 

~1~~r 
,;, OR-4·16 ""'· OR-1-1J4 

OR-1-06 
OR·2·04 . I 
OR-2-06 

3 

~~~~~! 
u::~~ " $10,975 ,, ,, $4,210 "'·'" PR4-01 2,195 

PR-4-1J2 ''~-'w,~·. <'1<4-W 
I'R+W ~:;::::: . PR-4-1J2 
I'R4-LL4 
I'R-4-04 
PR-4-04 
<'R4.o> 23,2\)8 8,U.O 

;:~~~-<'R4.o> 
PR-4-1J5 '"'"t;!:!' PR-4-14 ~~· PR-4-15 ~~-· "" ... ' ' F'R_..L 

n: PR.S.01 
PR.e-1J1 

;If;;::::: PR-4-1J1 L 
PR-4.()1 1,403 
PR+01 

~::=: PR-4-01 
PR-4.02 "••® """ "'". 1 PR-5-01 
PR-5-02 l~t":;:;;;;; PR-0·01 2,807 
<'R-Mi ~~:"""' ·"':J~<-m PR4-1J1 
PR-4.02 
F'R-ML ~~ ~ O<dm,o ;""','i'iJ,, _ LOF PR-4·01 
PR-4·02 
PR.a-1J1 ,_. ' 

I -LNP " 
I' F'R4<'> ~!"""!;~l:SE " ::::!:i ~ :::::~ j~ ; ! ;;;;.c;;;;.~J;,; ;;;;-c;, 

El]l ~~: ~;.~ 
• " " " " 

,, " I 6 MR-3-01 I . 
MR-3-01 
MR·l-01 
MR-3-1J1 ~:· MR-3-01 
I.IR-3-01 
MR-3-02 LLoo, 
I.IR4-1J3 
MR-4-04 
MR-4-1J4 LlooP' 
MR-4-04 ' MR-4--08 ···' !"'· MR-4--08 ;,,, >;:.-T~m MR-4-08 
MR-5-01 

~! MR-5-01 
MR-5-01 

: ~~~~: 
MR-5-01 5!;;;,, MR-4-1J1 .D$;·, ' MR4-1l1 ' MR4-1l6 
MR-4--08 ;f''' r s-~1: ,' 1,\R-4·06 
MR-4-1J8 

~ MR-5-01 

"'''~ 
8 I 

,, ,, 
NP-2-0112 ~.g; f••oo" <oR,""'" f -Total 
f'..'P-2-CS.'O 

. '"'' NP-2-0713 

8 

;~-i 
I 'p""" 

~~k. 
'"" '""' OR-10.01 

:~r '·'" 
$o . .,,_,, 

''I 



Fair Point New Hampshire FINAL Jan-2014 

Performance Report for Critical Measure # 8 - Collocation 

NP Network Performance 

I 
NP-2-01/2 % OT Response to Request for Collocation- Total 
NP-2-05/6 % On Time - Physical Collocation -Total 
NP-2-07/8 Averaoe Delav Davs- Total I 

CLEC Pert. 

0.00 
I 100.001 
I 0.00 

CLEC 
Obs. 

0 
I 11 

0 

Performance Report for Critical Measure # 9 - Resolution Performance 

Resolution Timeliness CLEC Perf 

pR-10-01-100(% PON Exceptions Resolved wfln 3 Bus Days 0.00 
pR-10-02-100(% PON Exceptions Resolved w/in 10 Bus Days 0.00 
Bl-3-04-1 000 % CLEC Billing Claims Acknowledged within Two Business C 100.00 
Bl-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days afte1 73.74 

Performance Report for Critical Measures - Specials 

OR Ordering CLEC Perf 

OR-1-04-1200% OT LSRC -No Facll Ck(Eiec.-No FT) -All Specials -UNE/R< 100.00 
OR-1-06-1200% OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R 100.00 
OR-2-04-1200% OT LSR Rej -No Facil Ck (Eiec.-No FT) -UNE/Resale 100.00 
OR-2-06-1200% OT LSRIASR Reiect -Facil Check (Electronic) -UNE/Resal 100.00 

PR Provisioning FP 

PR-4-01-1210% Missed Appointment -FP -DSO -UNE/Resale 0.00 NA 
PR-4-01-1211 %Missed Appointment -FP -DS1 -UNE/Resale 2.86 10.00 
PR-4-01-1213% Missed Appointment -FP -DS3 -UNE/Resale NA 0.00 
PR-4-01-1214% Missed Appointment -FP -Other -UNE/Resale NA NA 
PR-4-02-1200 Average Delay Days- Totai-UNE/Resale 38.25 1.00 
PR-5-01-1200% Missed Appointment- Facilities -UNE/Resale 2.94 0.00 
PR-5-02-1200% Orders Held for Facilities> 15 days -UNE/Resale 0.00 0.00 
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 2.04 7.69 
PR-8-01-1200% Open Orders in a Hold Status> 30 Days -UNE/Resale 26.76 9.09 
PR-4-01-3510% Missed Appointment- FP- Total- EEL 2.86 NA 
PR-4-02-3510 Average Delay Days- Total- EEL 38.25 NA 
PR-8-01-3510% Ooen Orders in a Hold Status >30 Davs -EEL 25.71 0.00 
PR-4-01-3530% Missed Appointment- FP- Totai-IOF NA NA 
PR-4-02-3530 Average Delay Days - JOF NA NA 
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -I OF NA NA 
MR Mamtenance & Repair 
MR-4-01-1216 Mean Time to Repair- nonDSO & DSO -UNE/Resale 15.83 2.70 
MR-4-01-1217 Mean Time to Repair- DS1 & DS3 -UNE/Resale 8.87 7.15 
MR-4-06-1216% Out of Service > 4 Hours- nonDSO & DSO -UNE/Resale NA NA 
MR-4-08-1216% Out of Service> 24 Hours- nonDSO & DSO -UNE/Resale NA NA 
MR-4-06-1217% Out of Service> 4 Hours - DS1 & DS3 -UNE/Resale 100.00 NA 
MR-4-08-1217% Out of Service> 24 Hours- DS1 & DS3 -UNE/Resale 50.00 NA 
MR-5-01-1200% Repeat Reports w/in 30 days -UNE/Resale 22.62 17.50 

"NA" - no activity "UD" - under development "SS" - Small Sample 

FP 

2 
140 
NA 
NA 

4 
68 
68 
98 

142 
140 

4 
140 
NA 
NA 
NA 

22 
146 
NA 
NA 

2 
2 

168 

CLEC 

0 
0 

1 874 
2 247 

CLEC 
Ob' 

2 
8 

10 
6 

NA 
10 
1 

NA 
1 
9 
9 

13 
11 

NA 
NA 

0 
NA 
NA 
NA 

2 
38 

NA 
NA 
NA 
NA 
40 

Sid Dev. Sample Stat. 
E S rror "''" NA 
5.45 -1.80 
1.00 ss 

NA 
69.24 54.34 ss 

5.99 0.77 
0.00 5.00 
4.17 -1.80 

13.86 0.93 
NA 

69.24 NA 
0.00 ss 

NA 
0.00 NA 

NA 

0.00 26.96 ss 
0.00 5.18 5.00 

NA 
NA 
NA 
NA 

7.36 0.47 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Perf. 
Score Wgl. 

Perf. 
Score Wgt 

--*-- 5 
NA 2 

0 2 
~ 20 -2 

~ 

Perf. 
Score Wgt 

+ 10 

+ 10 

+ 5 
0 5 

NA 0 
-2 5 
0 5 
NA 0 
NA 5 
0 20 
0 20 
-2 10 
0 5 

NA 0 
NA 0 
0 2 
NA 0 
NA 0 
NA 0 

NA 5 
0 5 
NA 0 
NA 0 
NA 0 
NA 0 
0 10 

Total 122 



Fair Point New Hampshire Performance Assurance Plan Report FINAL Special Provisons Report 

Special Provision • UNE Ordering Jan-2014 
Market Adj. 

Total Market Adr $ 
• For aeocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjur'::lm:::'":::':.:•:::IToca=too:=:.;;=====,..,=:---;;;=;;---:;------, 

UNE Platform allocation 40.00% $ 

Special Provision - UNE Flow Through 
OR·S-01-3140 

NOV-2013 
DEC-2013 
JAN-2014 

Overall 

OR-5·01-3112 

Month 

NOV-2013 
OEC-2013 
JAN-2014 

Overall 

OR-5·01-3121 
Month 

NOV-2013 
DEC-2013 
JAN-2014 

Overall 

%Flow-Through Totai-UNE POTS Platform 

~ Observations 
Gross# Flow-thru 

61.44 319 196 

61.51 

60.91 
61.31 

278 
243 
840 

%Flow-Through Total-UNE POTS Loop 

l!. Observations 

Gross# 
89.06 192 
95.11 184 
94.42 269 

93.02 645 

%Flow-Through Totai-UNE Other 

l!. Observations 

Gross# 
88.86 1,050 

97.02 941 
93.16 906 

92.85 2 897 

171 
148 
616 

Flow-thru 

171 
176 
264 
600 

Flow-thru 

933 
913 
844 

2 690 

UNE Loop allocation 60.00% $ 

OR-5-03·3140 %Flow-Through Achievad-UNE POTS Platform 
Month l!. Observations 

Gross# Flow-thru 

NOV-2013 72.39 163 1

:~ II DEC-2013 81.31 107 
JAN-2014 76.86 116 

Overall 76.91 386 293 

Market Adjustment* Calculated Quarterly I 

OR-5·03-3112 %Flow-Through Achleved-UNE POTS Loop 
Month l!. Observations 

Gross# Flow-thru 

NOV-2013 96.26 80 

1 ~i II DEC-2013 95.12 82 
JAN-2014 98.08 156 

Overall 96.86 318 308 

Market Adjustment* $ 

OR-5-03-3121 %Flow-Through Achieved-UNE Other 
Month l!. Observations 

Gross# Elow-thru 

NOV-2013 82.94 340 282

11 

DEC-2013 88.59 263 233 
JAN-2014 94.83 890 844 

Overall 91.02 1 493 1 369 

Market Adjustment* $ 

• For allocation, UNE-P and Other will be included with any UNE·P MOE market adjustment allocation and UNE-L with any UNE-L MOE marl<.et adjustment allocation. 

Special Provision - Hot Cut- Loop Performance 

Current Month Current Month Prior Month Prior Month 

CLEC CLEC 
CLEC Performance Observations Perfonnance CLEC Observations 

I% On Time 
I% On Time 

I% On Time 
I 

'' 7 

'' 7 
I 

>Hot Cut 
1 Job Hot Cut 

'Hot Cut 
:Hot Cut 

1 Job Hot Cut 
1 Hot Cut 

/ PR-9·08-3533 /Avg Durtn HC Install Trbi-UNE POTS Loop Ttl HC-CLEC 

PR-9·08-3533 IAvg Durtn HC Install Trbi-UNE POTS Loop Ttl HC-FP 

PR 9 08 3533 IAvg Ourtn HC Install Trbl UNE POTS Loop Ttl HC .. 

lar ke 

100.00 
NA 
NA 
0.00 
NA 
NA 

NA 
16.00 

VZStd. Oev. 

0 00 
Greater of~ 

-3520* 

For 
~ :~~ 

* For allocation pllfposes, any Hot Cut i measlKe market adjustment aflocation. 

16 

61 

102 
Stat Score 

100.00 
NA 
NA 
).00 
NA 
NA 

NA 
16.17 

VZ Std. Dev. 

0 00 
Tierll (2 mo) or Tier Ill (1mo) 

- -
- -
- -
- -

4 

19 

116 
Stat Score 

Total 

-
-
-
-

I 
I 



Fair Point New Hampshire FINAL Change Control Assurance Plan 

% On Time Observations 

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 100.00 

*Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1·5) 

P0-6-01-6000 % Software Validation 

NA 

%Test Deck 
Wgt. Failure 

R3 

"Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

P0-
7

•
04

_
6000 

Delay Hours- Failed/Rejected Test Deck Transactions 
Transactions failed, no workaround 

R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

3 

Test Deck 
Wgt. 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

Jan-2014 

Mrkt Adj. 

$ 

$ 

$ 

$ 

$ -
$ . 

$ . 

$ . 

$ . 



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary FINAL 

Jan-2014 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements -Platform -0.266 $ 50,209 
Unbundled Network Elements -Loop -0.023 $ 
Resale -0.332 $ 18,618 

Digital Subscriber Lines -0.033 $ 
Trunks 0.000 $ 

Mode of Entry Total $ 68,827 

# CRITICAL MEASURES 

1 OSS Interface $ 
2 % On Time Ordering Notification $ 
3 Installation Performance $ 43,905 
4 % On Time Performance - LNP $ 
5 Hot Cut Performance $ 
6 Maintenance Performance $ 
7 Final Trunk Groups Blocked $ 
8 Collocation $ 
9 Resolution Processes $ 7,872 

Critical Measure Total $ 51,777 

Individual Rule Payments: $ 4,824 

SPECIAL PROVISIONS 

UNE Ordering $ 
UNE Flow Through $ 
UNE Hot Cut Loop $ 

Special Provision Total $ 

CHANGE CONTROL $ 

Grand Total $ 125,428 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 


